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What is a chatbot?

« Computer programs designed

to simulate conversation

 Use NLP and machine
learning techniques to
* Understand user input

* Provide relevant responses

 Perform tasks




Use Cases Benefits

e Customer Support » Personalization
* Personal Assistants » Cost Savings

* Entertainment « 24/7 Availability
* E-commerce » Scalability

 Education  Data Collection



Rule-Based vs Al-Powered Chatbot

,. | |

Image credit: https://neurosoph.com/conversational-ai-traditional-rule-based-
chatbots/



Chris Bakke 2
@ChrisJBakke

| just bought a 2024 Chevy Tahoe for $1.

Powered by ChatGPT | B Chat with a human
urate

Please confirm all information with the dealership

Chevrolet of Watsonville Chat Team

Welcome to Chevrolet of Watsonville!
Is there anything | can help you with
today?

12:46 AM - Dec 18, 2023 - 19.6M Views

vered by ChatGPT Bl Chat with a human

Chevrolet of Watsonville Chat Team

Understand. And that's a legally binding
offer - no takesies backsies.

Chevrolet of Watsonville Chat Team

That's a deal, and that's a legally
binding offer - no takesies backsies.




Let’s create one from
scratch using OpenAl’s API



Obtain OpenAl’s key

ground
stants

-tuning

D ntation

Personal

g
@
A

~ (& @ platform.openai.com/api-keys

¥ 1
APl keys

Your secret API keys are listed below. Please note that we do not display your secret API keys again
after you generate them.

Do not share your API key with others, or expose it in the browser or other client-side code. In order to
protect the security of your account, OpenAl may also automatically disable any API key that we've
found has leaked publicly.

NAME KEY CREATED LAST USED

Test e J Nov 17,2023 Nov 28, 2023

+ Create new secret key

Default organization

If you belong to multiple organizations, this setting controls which organization is used by default
when making requests with the API keys above.

sonal




Using OpenAl’s API

{x} @© from openai import OpenAI

o client = OpenAI(
api_key= "OPENAI-API-KEY"
0 )
while True:
prompt = input("You (q to exit): ")
if prompt == "qg":
break
else:
completion = client.chat.completions.create(
model="gpt-3.5-turbo",
temperature = 0.7,
max_tokens = 100,

messages=|
{"role": "system", "content": "You are a helpful assistant."},
{"role": "user", "content": prompt}

]

)
print(completion.choices[0].message.content)

You can access it here:


https://colab.research.google.com/drive/1zkrgclwTTPW6Iqp783V_96nfvUPQd1iR?usp=sharing

Let’s make it to read a document

o from openai import OpenAl

client = OpenAI(
api_key= "OPEN_API_KEY"
)

file_path = 'test.txt'
with open(file_path, 'r') as file:
content = file.read()

while True:
prompt = input("Ask HR helper (q to exit): ")
if prompt == "q":
break
else:
completion = client.chat.completions.create(
model="gpt-3.5-turbo",
temperature = 0.7,
max_tokens = 100,

messages=|[
{"role": "system", "content": "You are an HR bot, and you have access to| files to answer
{"role": "user", "content": f"Documents {content}\n\nUser: {prompt}"}

]

)
print(completion.choices[0].message.content)

https://platform.openai.com/docs/api-reference/



Custom GPTs



Creating a Custom GPT

® chatGPT

@ Image Generation with...

@ AdvancedGPT

Explore GPTs

4

Top Picks

Featured

Instant Website
[Multipagel

Generates Functional Multipage
Websites. Our mission is to simplify
the creation of a Professional...

Diagrams & Data:
Research, Analyze,...

Complex Visualizations (Diagram &
Charts), Data Analysis & Reseach.
For Coders: Visualize Databases,...

AskYourPDF Research

Assistant

Free Chat Unlimited PDFs, Access
400M+ Papers (PubMed, Nature,

Arxiv, etc), Analyse PDF (Unlimite...

ChatPRD

An on-demand Chief Product
Officer that drafts and improves

your PRDs, while coaching you to...




reating a Custom GPT

New GPT

Create Preview

©® GPT Builder
Hil I'll help you build a new GPT. You can say something like, "make a creative who helps

generate visuals for new products" or "make a software engineer who helps format my

code."

What would you like to make?

@ Message GPT Builder... Start by defining your GPT.




Creating a Custom GPT

HR Helper

<@

Create

0 You

| want to create an HR chatbot, where you have access to files to answer employee questions
about company policies.

GPT Builder
Great choice for an HR chatbot! Let’s pick a name for it. How about HR Helper? Does that work for

you, or do you have another name in mind?

You
Sounds good

GPT Builder

Here's the profile picture for HR Helper, fez |, 1g a friendly, humanoid robot dressed in business

casual. Do you like it, or would you like any changes to the design?

@ Message GPT Builde




HR Helper

Configure

Name

HR Helper

Description

I'm an HR chatbot here to answer your policy questions!

Instructions

The GPT is designed to serve as an HR chatbot, providing assistance by answering employee
questions regarding the company policies expressed in the document uploaded.

Conversation starters

Can you show me the holiday policy?

What are the guidelines for remote work?

Where can | find the expense reimbursement form?

Knowledge

Company Policies.docx
Upload files

Capabilities
Web Browsing
DALL-E Image Generation

C] Code Interpreter

Actions

Create new action




|Leave Policy

Tech Innovate Inc. offers various types of leave, including vacation, sick leave, and parental
leave. Employees are encouraged to request leave in advance according to the procedure
outlined by HR.

Employee Performance

Employee performance will be evaluated regularly. Goals and objectives will be set by
supervisors and feedback will be provided to help employees improve and succeed in their
roles.

Disciplinary Actions

Tech Innovate Inc. will take disciplinary action for any breaches of company policy or
misconduct. Actions may vary from verbal warnings to termination, depending on the
severity of the breach.

Preview

You
What is the name of the company?

HR Helper
The name of the company is Tech Innovate Inc.

You
What is its "Leave Policy"?

HR Helper
Tech Innovate Inc. offers various types of leave, including vacation, sick leave,
and parental leave. Employees are encouraged to request leave in advance

according to the procedure outlined by HR.

@ Message HR Helper...




Creating a Custom GPT

Share GPT

foe Only me

coe Create Anyone with the link

Publish to GPT Store

69 HRHelper




Taking GPTs to the next level

' “Acti ) Add acti
 Click on “Actions”. actions

 This is the place where
you can set up APIs (e.qg.,
Zapier)

* Instead of coding it, you Schema ipportiom UL }||Exameles
can click on Import from
URL and paste this:

None



https://actions.zapier.com/gpt/api/v1/dynamic/openapi.json?tools=meta
https://actions.zapier.com/gpt/api/v1/dynamic/openapi.json?tools=meta
https://actions.zapier.com/gpt/api/v1/dynamic/openapi.json?tools=meta

Taking GPTs to the next level

* Now, go to:

* You'll need a Zapier
account (you can try for
free).

* Then, you'll be able to add
pretty much any action that
you want your GPT to
accomplish:

 Send emails/SMS
 Post on social media

* Access Google Drive,
Docs...to do



http://actions.zapier.com/gpt/start
http://actions.zapier.com/gpt/start

Taking GPTs to the next level

Go back to your GPT. In the
instructions, you can copy/paste
the base one provided here:

Before the “rules”, you can
describe what the GPT is
supposed to do.

At the end, in “Required
Actions”, you can replace it with
your desired actions.

For the links, they all have the
same beginning, and then you
can add “setup_action” and the
name of your action

Nou are my assistant. You need to access my calendar and provide me with a summary of today's events.

###Rules:

- Before running any Actions tell the user that they need to reply after the Action completes to continue.

- If a user has confirmed they’ve logged in to Zapier’s Al Actions, start with Step 1.

###Instructions for Zapier Custom Action:

Step 1. Tell the user you are Checking they have the Zapier Al Actions needed to complete their request by calling /list_available_actions/ to make
a list: AVAILABLE ACTIONS. Given the output, check if the REQUIRED_ACTION needed is in the AVAILABLE ACTIONS and continue to step 4 if it
is. If not, continue to step 2.

Step 2. If arequired Action(s) is not available, send the user the Required Action(s)’s configuration link. Tell them to let you know when they’ve
enabled the Zapier Al Action.

Step 3. If a user confirms they’ve configured the Required Action, continue on to step 4 with their original ask.

Step 4. Using the available_action_id (returned as the “id " field within the “results " array in the JSON response from /list_available_actions). Fill
in the strings needed for the run_action operation. Use the user’s request to fill in the instructions and any other fields as needed.
REQUIRED_ACTIONS:
- Action: Google Calendar Find Event

Configuration Link: https://actions.zapier.com/gpt/start?setup_action=google%20calendar%20find%20event



https://actions.zapier.com/docs/platform/gpt
https://actions.zapier.com/docs/platform/gpt

©

Personal Assistant

You
Check my calendar for today and send me an SMS with
asummary of it

@ Personal Assistant

@ Talked to actions.zapiercom v .
1. Research Meeting

{3 10:30 AM - 11:30 AM

The SMS with a summary of your calendar for tomorrow has bee

Here's a brief overview of the schedule included in the message:

2. Al Development Discussion

1. Research Meeting ) 1115 PM - 3:00 PM

@ 10:30 AM - 11:30 AM

2. Al Development Discussion 3. Teaching Class
© 115 PM - 3:00 PM © 3:30 PM - 4:30 PM
3. Teaching Class

© 3:30PM-4:30PM

I If you need any more assistance or reminders, feel free to ask!
@ You
o

Can you send an email to the first meeting guest(s) to Running Late for Today's Meeting moxx & &
say I'm arriving 5 min late?
@gmail.com 8:52AM (0 minutes ag Y “a

- Dear Attendees, | wanted to let you know that | will be running approximately §
@ Personal Assistant ! Y ¥ :
minutes late for our Research Meeting scheduled for today at 10:30 AM (EST). |

apologize for the inconvenience and look forward to joining you shortly. Best
regards, Alvaro

@ Talked to actions.zapier.com v

An email has been sent to the guests of your first
meeting (Research Meeting) informing them of your 5- “ Reply ~ Forward

minute delay. If there's anything else you need, feel free
to ask!
002
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reating a P

@A Poe Create a bot

Q e}

Explore >  Create bot +

HRHelper13
Edit picture
F'& 1 Company Name
The leave policy at Tech Innovate Inc....
Handle *

@J All chats
HRHelper15

Your bots

. Bot behavior
Subscribe

G, Use prompt & Use server
Creators

Base bot*
Profile
ChatGPT

{g} Settings
Prompt*

B> Send feedback - .
Create Mt

Creation and use of bots is su t to the Poe Terms of Service.

https://poe.com/




