


What is a chatbot?

• Computer programs designed 
to simulate conversation

• Use NLP and machine 
learning techniques to 

• Understand user input

• Provide relevant responses

• Perform tasks



Use Cases Benefits

• Personalization

• Cost Savings

• 24/7 Availability

• Scalability

• Data Collection

• Customer Support

• Personal Assistants

• Entertainment

• E-commerce

• Education



Rule-Based vs AI-Powered Chatbot

Image credit: https://neurosoph.com/conversational-ai-traditional-rule-based-
chatbots/





Let’s create one from 
scratch using OpenAI’s API



Obtain OpenAI’s key



Using OpenAI’s API

You can access it here: 
https://colab.research.google.com/drive/1zkrgclwTTPW6Iqp783V_96nfvUPQd1iR?usp=sharing

https://colab.research.google.com/drive/1zkrgclwTTPW6Iqp783V_96nfvUPQd1iR?usp=sharing


Let’s make it to read a document

https://platform.openai.com/docs/api-reference/



Custom GPTs



Creating a Custom GPT



Creating a Custom GPT



Creating a Custom GPT







Creating a Custom GPT



Taking GPTs to the next level
• Click on “Actions”. 
• This is the place where 

you can set up APIs (e.g., 
Zapier)

• Instead of coding it, you 
can click on Import from 
URL and paste this: 
https://actions.zapier.com
/gpt/api/v1/dynamic/open
api.json?tools=meta

https://actions.zapier.com/gpt/api/v1/dynamic/openapi.json?tools=meta
https://actions.zapier.com/gpt/api/v1/dynamic/openapi.json?tools=meta
https://actions.zapier.com/gpt/api/v1/dynamic/openapi.json?tools=meta


Taking GPTs to the next level
• Now, go to: 

http://actions.zapier.com/gp
t/start

• You’ll need a Zapier 
account (you can try for 
free). 

• Then, you’ll be able to add 
pretty much any action that 
you want your GPT to 
accomplish: 

• Send emails/SMS 
• Post on social media
• Access Google Drive, 

Docs…to do X

http://actions.zapier.com/gpt/start
http://actions.zapier.com/gpt/start


Taking GPTs to the next level
• Go back to your GPT. In the 

instructions, you can copy/paste 
the base one provided here: 
https://actions.zapier.com/docs/p
latform/gpt

• Before the “rules”, you can 
describe what the GPT is 
supposed to do. 

• At the end, in “Required 
Actions”, you can replace it with 
your desired actions. 

• For the links, they all have the 
same beginning, and then you 
can add “setup_action” and the 
name of your action

https://actions.zapier.com/docs/platform/gpt
https://actions.zapier.com/docs/platform/gpt


EVEN 
BETTER!



POE



Creating a Poe Bot

https://poe.com/


